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THE GENERAL PRACTITIONERS

Partners

Dr Krystine McKeagney
(MB BCh BAO FRACGP MRCGP DCH DGM) QUB Reg 1994

Dr Mary Keane
(MB BCh BAO MRCGP DRCOG DFFP) NUI Reg 1981

Dr Stephen McCormack
(MB BCh BAO MRCGP DGM DRCOG) QUB Reg 1991

Dr John Collins
(MB BCh BAO MRCGP DCH DMH) QUB Reg 1992

Dr Deirdre Kerr
(MB BCh BAO MRCGP DCH DRCOG DFFP) QUB Reg 1992

The partners practise together as a non-limited partnership.
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Retained Doctor

Dr Mairead Cox
(MB BCh BAO MRCGP DCH DRCOG DMH DFFP) QUB Reg 2001

THE PRACTICE STAFF

Practice Manager Deputy Practice Manager
Mrs Monica McCambridge FCCA LM MrAlex Larmour BSc

Receptionists And Administrators

Mrs Elizabeth Goligher Mrs Geraldine Cochrane Maxine Wright
Miss Angela McCullough Miss Sarah McFarland Miss Jennifer Rock
Mrs Jessica Barreda Miss Victoria Walsh

Our receptionists are here to help you and to assist in the efficient day to day running of the
practice. They may need to ask you for further details when you telephone, so that we can
help you in the most appropriate way. Strict confidentiality is maintained by all staff on any
matter relating to the health of our patients.

Practice Nurses

Sister Lisa McGale SRN Sister Nuala Rodgers SRN Sister Sandra Lynas SRN

Our practice nurses perform dressings, vaccinations, suture removal, ear syringing and blood
sampling etc, and can provide general health checks for our patients.
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Healthcare Assistant

Ourhealthcare assistantis available for blood sampling, blood pressure checks,
urine testing, ECGs and new patient health checks.

Miss Lyn Gow

Health Visitors
Mrs Anne McColgan

Midwife

Mrs Sinead McAlinney

GP Registrar

We are an approved training practice to which fully qualified doctors with a number of years'
hospital experience are often attached to gain special experience and training in general

practice. These doctors, called registrars, usually spend one year with the practice and during
this time carry out identical duties to those of the partners in the practice.

Medical Students

We are a teaching practice for undergraduate medical students from Queen's University. At
periods during the year a medical student may be attached to the practice to accompany
the doctor during surgeries, home visits and clinics. Patients will always be informed when a
student is present, and their permission obtained beforehand.

SURGERY OPENING HOURS

Reception Is Open
Monday - Friday:

THE APPOINTMENT SYSTEM

This has been designed to give patients the choice and variety of appointment options.

Mrs Evelyn Fisher

9.00am - 12.30pm  2.00 - 6.00pm

All surgeries are by appointment.

Appointments can be made through our receptionists by calling at the surgery, by telephone
or online via Emis Access.

Booked appointments are available as follows:

Morning booked appointments:  9.10 to 10.40am

Afternoon booked appointments: 2.10 to 3.10pm  4.00 to 4.50pm

In addition “urgent” face to face and telephone appointments will be available on the day.

GP’s will also be available 12 noon to 12.30pm and 3.30 to 4.00pm for general telephone
advice. To enable us to operate this system patient calls will be strictly limited to these times
and GP's will be unable to return calls to patients.

Patients should note that appointment times are limited to 10 minutes only to enable GP's to
run to time. Please make one appointment per person to be seen.
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If you cannot attend your appointment, please let us know so that we can allocate it to
someone else.

We kindly ask that you telephone the surgery to book an appointment rather that turn up
without an appointment and request to be seen.

HomeE VisiTs

Please make every effortto attend the surgery if possible. If you feel unable to attend the surgery,
please let us know by contacting the surgery before 10.00am if possible. The receptionist will
take brief details. Adoctor may then speak to you to give advice onimmediate treatmentand/or
to ask for more details, and thereby decide on appropriate management. Please do not abuse
this service: it is reserved for housebound patients and in cases of medical emergency.

TREATMENT Room
Our treatment room is open:

Monday - Thursday 9.00am - 12.30pm
2.00 - 5.30pm

Friday 9.00am - 12.30pm

We run an appointment system in the treatment room - please book through reception.

EMERGENCIES QuTsIDE SURGERY OPENING HOURS
Lunchtime - Monday to Friday (12.30-2.00pm)

Ring the surgery and you will be given a number to call to speak to a doctor on call for
emergencies only.

Evenings/Nights, Weekends And Bank Holidays
Emergency cover during these hours is provided by the South & East Belfast Out-of-Hours

Service based at Foster Green Hospital (telephone 028 9079 6220). The Eastern Health and
Social Services Board are responsible for commissioning this service.

How To RecistTER WiTH THE PRACTICE

If you live within our practice area and wish to register with the practice, please bring your
medical card to reception (our receptionists will advise what to do if your card is not available)
and make an appointment with our health care assistant. Applicants are advised that the
practice does not discriminate on the grounds of race, gender, social class, religion, sexual
orientation, appearance, disability or medical condition.

TEMPORARY RESIDENTS

Holidaymakers and anyone staying or working temporarily in the area and in need of medical
attention or advice can make an appointment to see a doctor. It is helpful, though not essential,
if you bring your medical card with you.
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CHANGE OF PersoNAL DETaILs

If you change your name/address/tel no etc, please notify our reception staff, so that our
records can be kept up to date.

EMIS Access

This facility enables you to order repeat medication and book certain appointments on the
internet. Please ask at reception for details.

How To ORDER Your MEDICINES

e Online - register to use emisaccess and use the internet to request repeat prescriptions
at your leisure 24 hours a day. Ask at reception for further details.

¢ Tick the medicines you require on the counterfoil and post in with an SAE.

* Tick the medicines you require on the counterfoil of your prescription and leave in the
new ‘Medication Post Box' situated at the front door.

* Phone the new repeat line messaging service on 028 9064 7000 - 8.00am - 9.00pm
Monday - Thursday, 8.00am - 6.00pm Friday.

* Do not order your medicines through your chemist - this must be done through the
surgery.

CoLLECTING YOUR PRESCRIPTION

* Your prescription will be ready for collection in 48 hours - please note this change to
allow enough time for our staff to process your request.

* If ordering online through emisaccess, we will have your prescription ready in 24 hours.

* If you cannot collect your prescription, a representative, who is over 16, may collect it for
you.

¢ If you want a pharmacist to collect your prescription, you MUST confirm this at the time
of ordering. Remember, pharmacists cannot supply medicines without a prescription, so
when ordering please leave enough time for the pharmacist to collect your prescription
and dispense your medicines.

TesT RESULTS

Results of blood and urine tests are available by phoning the dedicated RESULTS LINE
Monday- Friday 12 noon - 1.00pm. Tel: 028 9069 4946.The results of these tests are entered
on the practice computer system and an appropriate message is left by the doctor for the
patient. Patients are expected to telephone for the result of tests. Please do this even
if you are seeing the doctor again shortly and you would normally be happy to wait for your
results until then. This will help us greatly to reduce unnecessary administration. To ensure
confidentiality, results will only be given to the patient to whom the result relates. Results for
children (under18) may be given to a parent or guardian.
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Cuinics

Antenatal Clinic
Friday 10.45 - 12 noon

Patients are seen by Sister McAlinney at the clinics by appointment and also by the doctors
during surgery hours.

Baby Clinic
Wednesday 2.00 - 4.00pm

The baby clinics are run by Dr Collins and our health visitors for child developmental checks
and immunisations and allow an opportunity to discuss other problems, eg sleeping, feeding
and child health worries, with a doctor or health visitor.

Asthma Clinic

This is run by practice nurse Sister Lisa McGale in conjunction with Dr Keane, by appointment
only.

Diabetic Clinic

Dr Kerr and Sister Rodgers run the diabetic clinic. Patients are offered appropriate education
and advice to help maximise control of blood sugar levels and reduce the risk of complication
of diabetes. Details available on request.

Family Planning
Contraceptive care is provided by all the doctors during surgery hours.

Well Woman Clinics

This clinic is run by Sister Lisa McGale for smears and discussion for women's health issues.
Contact reception for details of times. All ladies aged 24-64 should have a smear every three
years.

Minor Surgery

DrMcCormack carries out minor surgical procedures usually on the first Friday morning of each
month. If you wish to have a minor surgical procedure you must be seen by your GP first.

Non-NHS Examinations

The doctors are happy to carry out medicals, eg insurance and driving licence, by appointment
outside surgery hours. Please telephone the surgery for an appointment. Reception can advise
on the charges for these services.
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Travel Clinic

This is run by sister Lisa McGale. Please make an appointment at least six weeks in advance of
your departure to ensure adequate cover. A charge may be made for certain immunisations and
vaccinations which are not covered by the NHS. A list of these charges is held at reception.

Flu Vaccination

An influenza vaccination is particularly recommended for patients over 65 or those with heart,
lung or kidney disease, diabetes, residents of nursing and residential homes and carers.
Please contact the reception staff in October for details of the vaccination dates and to make
an appointment. If you are unable to attend the surgery, a home visit will be arranged to
undertake this facility.

Warfarin Clinic

Sister Rodgers runs the Warfarin Clinic, usually on a Wednesday morning in the treatment
room.

Near Patient Testing

The practice works in partnership with local hospitals in providing a monitoring service for
some medication - please ask your doctor for more details.

DisABLED AcCCESS

Suitable access is available for wheelchair users and disabled persons. If you require to be
seen by a doctor on the ground floor please try and let the reception know at the time of
booking your appointment.

SuGGEsTIONS OR COMPLAINTS

We always try to provide the best possible service but there may be times when you feel that
this has not happened. If you have any suggestions on how we could improve our services, or
are unhappy about any aspect of our services, please let us know. A suggestion box is available
at reception or you can phone or write to our practice manager.

If you wish to make a complaint you can speak directly to our practice manager or any of the
staff who will pass on your concerns to the doctor. Alternatively, you can put your complaint
in writing, or make an appointment with one of the doctors to discuss your complaint. Our
practice procedure is not able to deal with questions of legal liability or compensation. We
hope you will use it to allow us to investigate and, if necessary, correct any problems that you
have identified. Alternatively you may raise your complaint through the HSC Board; or obtain
assistance from the Patient and Client Council. This does not affect your right to refer your
complaint to the Northern Ireland Commissioner for Complaints (the Ombudsman). Please
note that we have to respect our duty of confidentiality to patients and a patient's consent will
be necessary if a complaint is not made by the patient in person. Full details of our practice
complaints procedure are available from our practice manager.

ebsite - www.northparademedicalc

CONFIDENTIALITY

We ask you for personal information so that you can receive appropriate care and treatment.
Thisinformation is recorded onto the computer and we are registered under the Data Protection
Act 1998. The practice has strict procedures in place to ensure that patient confidentiality
is maintained at all times by all members of the practice team. However, for the effective
functioning of a multi disciplinary team it is sometimes necessary that medical information
about you is shared between members of the team. The practice follows a strict protocol for
information sharing with other health professionals.

Freepom oF INFormATION (FOI) Act 2000

As defined under the FOI Act, the practice has produced a Publication Scheme. Copies are
available; please ask at reception.

NortH PARADE MEDICAL CENTRE PrRAcCTICE CHARTER

All members of the North Parade Medical Centre Practice Team are dedicated to a quality
service, in order to achieve health services which meet our patients' needs.

PaTIENT'S RiGHTS To GENERAL MEDICAL SERVICES
As A Patient You Have The Right To:

Be registered with a general practitioner.

Express a preference of practitioner on registering. The practice will endeavour to comply

with this right, though it might not always be possible, in which case an explanation will
be offered.

Change doctor if desired, quickly and easily.

Be offered a health check on joining the practice for the first time. If you are aged over 75
you are entitled to an annual review if you have not had a consultation within one year. All
other patients over 16 and under 75 are entitled to a three-yearly review if they have not
had a consultation during the preceding three years.

Receive emergency care from the practice during the hours of 8.30am - 6.00pm.

Receive emergency care from the South and East Out-of-Hours Service between the hours
of 6.00pm to 8.30am. Telephone 9079 6220.

Receive appropriate medication.

Be referred to a consultant acceptable to you if clinically appropriate and be referred for a
second opinion if you and your doctor agree.

Have access to your health records subject to current legislation and to know that staff
working for both this practice and the NHS are under a legal obligation to keep their
contents confidential.

Have all relevant medical procedures adequately explained.
See on request any medical reports made for insurance or employment purposes.
Choose whether or not to take part in medical research or medical student training.

Be kept informed about services available by means of the practice booklet, website,
electronic notice boards and other leaflets.
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Our RespoNsIBILITIES To THE PATIENT

Surgery Staff

We will be courteous, helpful and act in a professional manner at all times. Patients will be
treated as individuals and partners in their healthcare irrespective of their ethnic origin or
religious or cultural beliefs. All staff will wear name badges or be clearly identified to you to
ensure you are aware at all times who you are dealing with at the surgery.

Surgery Premises

Our surgery building will be welcoming, safe and easy for patients to find their way around
and appropriate to the needs of the users, including the disabled.

Privacy And Confidentiality

We will respect our patients' privacy and confidentiality at all times. Confidentially is of paramount
importance within the practice. All information about patients is confidential.

Practice Booklet

All new patients will receive a copy of our practice booklet and copies will be available at the
reception desk.

Waiting Times
We will endeavour to answer telephone calls in a timely fashion, but would point out that

North Parade has over 7,000 patients, and at times of high demand patients may have to
wait to get a line into the surgery.

Surgeries will normally start on time.
Patients will usually be seen within a reasonable time of their appointment.

Where there is likely to be an unduly long delay, we will inform the patient and offer an
explanation.

When a doctor is called away on an emergency we will inform the patients and give them
an opportunity to book an alternative appointment or, if preferred, to be seen by another
doctor.

Changes To Procedures

When changes are introduced to practice procedures or services that affect patients, we will
endeavour to make sure that these are clearly explained, by means of waiting room notice
boards or individual leaflets.

Treatment And Care

Following discussion with the patient, the most appropriate treatment and care will be given by
suitably qualified individuals. No care or treatment will be given without informed consent.

Referrals

Urgent referrals to other health and social care agencies will be made within one working day
of the patient's consultation. Non-urgent referrals will normally be processed within one week
of the patient consultation or the doctor's decision to refer.
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Accessing Medical Records

Patients have the right to see their medical records, subject to the relevant legislation. The
practice manager will assist any patient wishing to have access to their own medical records
and a fee may be payable in certain circumstances. Records are kept confidential and not
released to anyone without the patient's written consent.

Zero Tolerance

The practice strongly supports the NHS policy on zero tolerance. Any patient attending the
surgery who abuses the GPs, staff or other patients be it verbally, physically orin any threatening
manner whatsoever, will risk removal from the practice list. In extreme cases we may summon
the police to remove offenders from the practice premises.

Chaperone Policy

If you would like a chaperone present during an examination or consultation, please arrange
this with the doctor.

The care that we can provide depends on the partnership between patients and their doctor.
Whilst we will always strive to meet the demands placed on us, there are things that the patient
can do that will make our job easier:

PATIENT RESPONSIBILITIES
Treat practice staff with courtesy and respect at all times.

Keep phone calls to the practice as brief as possible to free up phone lines, staff and GPs
for other patients.

Attend appointments on time or give the practice adequate notice of cancellation.
Someone else could use that appointment!

If a doctor is running late we ask that patients are understanding as consultations will
sometimes run over time.

An appointment is for one person only - where another member of the family needs to be
seen or discussed, another appointment should be made.

Telephone the surgery as advised to obtain results for tests.

Patients should make every effort when consulting the surgery to make best use of
nursing and medical time - home visits should be medically justifiable and not requested
for social convenience.

When patients are asked to give 48 hours' notice (two working days) for repeat
prescriptions, please give us this time, as it is to allow for accurate prescribing. If repeat
prescriptions are required to be delivered to a pharmacy then 72 hours should be allowed
to ensure the pharmacist has time to make the collection.

Out-of-hours calls (eg evenings, nights and weekends) should only be requested if they
are felt to be truly necessary.

Patients are requested to keep us informed about changes to personal circumstances and,
in particular, any change of phone numbers or address.

Accept responsibility for your health by maintaining a healthy lifestyle. Value and respect
advice. In the interest of your care and treatment it is important that you understand all
the information given to you.
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SELF TREATMENT OF CoMmoN ILLNESSES AND ACCIDENTS

Many common aches and pains can be simply treated at home without the need to consult
a doctor.

Back Pain

Back pain causes 13 million working days to be lost in Britain each year. The spine supports
the whole weight of the upper body so it is understandable that it sometimes goes wrong.

Because of the complex nature of the spine it is advisable to consult your doctor if back pain
persists for more than a few days. If, as is usual, the pain has been caused by abuse ie lifting
too heavy weights etc, be sensible and take things easy. Take care to sit as upright as possible
with a support for the small of the back.

Take aspirin or paracetamol which will not only relieve the pain but will help to relieve
inflammation. Your doctor may well prescribe stronger drugs, heat treatment, gentle exercise
or some kind of supportive corset.

Bed Sores

Bed sores are far easier to prevent than cure. They are caused by prolonged pressure to certain
parts of the body when lying in bed for long periods. They can be prevented by encouraging
the patient to shift position as often as possible. Take care to smooth out creases in the bottom
sheet to avoid irritation. If red marks appear at the pressure points such as heels, elbows,
buttocks and hips, inform the doctor before they get worse.

Sore Throats

Four out of every five sore throats are caused by viruses and therefore antibiotics are useless. If
your throat is sore but you are otherwise okay there is no need to see the doctor. Simply give
children paracetamol syrup and fluids (aspirin should NOT be given to children under 16).

For adults, gargling with soluble aspirin is the most effective remedy. Dissolve two aspirins
in one inch of warm water in a glass. Take sips of the solution and gargle with each sip for as
long as you can without swallowing.

If you are very hot and unwell and can see white spots on your tonsils you may have a true
tonsillitis and you should come and see us at the surgery.

Burns

Apply large quantities of cold water to the affected area as soon as possible and maintain
this until the pain subsides. This may take as long as 15 minutes! If the skin is unbroken but
blistered, apply a loose, dry dressing.

If the burn is larger than four or five inches in diameter or if the skin is broken, consult your
doctor as soon as possible.

Colds

Even in this day and age there is still no magic cure for the common cold. Go to bed, take
plenty of drinks. If you have a headache or are feverish, take aspirin or paracetamol. Do not
bother to take antibiotics as these will have no effect!
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Diarrhoea

In adults, diarrhoea is usually caused by a viral infection and is therefore unable to be treated
directly. The symptoms can usually be eased by the traditional kaolin and morphine mixture
or by medicines containing codeine.

Holiday diarrhoea is often due to bacteria. Again, kaolin and morphine can be taken.
Consult your doctor if the symptoms persist for more than a few days.

Diarrhoea in very young children and babies needs careful attention. Most babies have loose
bowel action during their first six months due to their predominantly liquid diet. Sudden bouts
of unusually watery diarrhoea should be treated by taking the baby off solids and feeding
them a proprietary oral rehydration preparation available from your GP or pharmacist. If the
symptoms persist for more than 24 hours, or are accompanied by vomiting or weakness,
consult your doctor.

Gastroenteritis

Gastroenteritis describes a group of diseases affecting the stomach or part of the intestine.
Symptoms are often diarrhoea, sickness and stomach ache. Because the lining of the stomach
is likely to be inflamed medicines are often immediately vomited up.

Large quantities of water, orange juice, milk or thin soup should be taken to counter the effects
of dehydration. Consult your doctor if symptoms persist for more than a day or, in the case of
babies or young children, six hours.

Stomach Ache

Most attacks are not serious and are usually caused by indigestion or wind. A hot water bottle
will often relieve the symptoms and, in the case of indigestion, a teaspoon of bicarbonate of
soda in half a glass of water will help.

If the pain lasts for longer than eight hours or increases in intensity you should consult your
doctor.

Sprains

Treat with a cold compress, containing ice if possible, for 15 to 30 minutes to reduce the
swelling.

Then apply, firmly, a crepe bandage and give the sprain plenty of rest until all discomfort has
subsided.

Further strain will inevitably lead to further swelling and a longer recovery period.

Nosebleeds

Sit in a chair, lean forward with your mouth open, and pinch your nose just below the bone
for approximately 10 minutes, by which time the bleeding should have stopped. Avoid hot
drinks or hot food for 24 hours. If symptoms persist, consult your doctor.

Minor Cuts And Grazes

Wash the wound thoroughly with water and a little soap. To stop bleeding apply a clean
handkerchief or dressing firmly to the wound for about five minutes. Cover with a clean dry
dressing.

Sunburn

Treat as for other burns with cold water to remove the heat. Calamine lotion will relieve the
irritation whilst paracetamol will also help.

Children are particularly susceptible to sunburn and great care should be taken to avoid
overexposure to the harmful effects of the sun.
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Insect Bites And Stings

Antihistamine tablets can be obtained from the chemist without prescription and will usually
relieve most symptoms.

Note: bee stings should be scraped away rather than ‘plucked’ in order to avoid squeezing
the contents of the venom sac into the wound.

Head Lice

These creatures, contrary to popular belief, prefer clean hair and are, therefore, not a sign
of poor personal hygiene. Medicated head lotion can be obtained from the chemist without
prescription.

Chickenpox

On the first day a rash appears as small red patches about 3-4mm across. Within a few hours
of these developing, small blisters appear in the centre of these patches. During the next three
or four days further patches will appear and the earlier ones will turn ‘crusty’ and fall off.

Calamine lotion may be applied to soothe the often severe itching. Cool baths may also help.
The most infectious period is from two or three days before the rash appears and up to five days
after this date. Children may return to school as soon as the last ‘crusts’ have dropped off.

German Measles (Rubella)

The rash appears during the first day and usually covers the body, arms and legs in small pink
patches about 2-4mm across and doesn't itch. No other symptoms are usually present apart
from occasional aching joints.

It is infectious from two days before the rash appears, until the rash disappears in about four
or five days from that date.

The only dangeris to unborn babies and, therefore, it isimportant that all contacts are informed
in order that anyone who may be pregnant can contact their doctor.

Immunisation can prevent this disease.

Measles

The rash is blotchy and red and appears on the face and body around the fourth day of illness.
It is at its most infectious from two or three days before the rash appears until eight or ten
days after that date.

Immunisation can prevent this disease.

Mumps

Symptoms are swelling of the gland in front of one ear often followed, after a couple of days,
by swelling in front of the other ear. It is infectious from two or three days before the swelling
appears until eight or ten days after that date. If the pain is severe you should consult your
doctor.

Immunisation can prevent this disease.
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WHEN BEREAVEMENT OCCURS

If the death occurs at home, telephone the doctor who will visit to confirm that death has
taken place. The doctor will tell you when the medical certificate of death will be available. If
the death is sudden, the Doctor may not be able to give you the death certificate, but may
instead ask a coroner to be involved. After death in hospital, a member of staff will explain
when to collect the death certificate. Contact your Funeral Director. Go to the Registrar of
Births and Deaths during office hours within five days to register the death.

Bring With You:

1. The Medical Certificate of Death
2. The Deceased's NHS Card

3. Pension Book (if applicable)

4. Birth Certificate (if possible)

UseruL TeLepHONE NUMBERS

Hospitals

Belfast City Hospital ........ccocooiiiiiiiiiceccecccc e (028) 9032 9241
Royal Victoria Hospital .........ccocciiiiiiiiiiiiece e (028) 9024 0503
Ulster Hospital, DUndonald ..........cccccoiviiiiiiiiiccicccc e, (028) 9048 4511
Musgrave Park Hospital .........c.coeiiiiiiiiiiiiiicccc e (028) 9090 2000
Mater HOSPital ..o (028) 9074 1211

Health Services Authorities
Central Services Agency

2 Franklin Street, Belfast, BT2 8DQ ...covueieieeeee e (028) 9032 4431
Eastern Health & Social Services Board

12 - 22 Linenhall Street, Belfast, BT2 8BS .......ccoovevvieiieeieeeeeeeeeeeeee (028) 9032 1313
Helplines

Relate (Marriage GUIJANCE) .....covevviierieiiiiiieieiee e (028) 9032 3454
CRUSE Bereavement Care .........oooovviiiioeiieeeeeeee e (028) 9079 2419
National Drugs Helpline ........ccoiiiiiiiiiiiiiieeeceee s 0800 776000
SAMAMTANS .ot (028) 9066 4422
Women's Aid (Domestic VIoleNnce)......coveeeveiiiieiceeeeeeeeeeee e (028) 2066 0049
Domestic Violence (24 hour helpling) .........cccooiiiiiiiiiiiiice 0800 917 1414

PFEACTlCE BOOKLETS ARE SPECIALLY PREPARED BY
Neighbourhood Direct Ltd ‘i croue o

Keenans Mill, Lord Street, St Annes-on-Sea, Lancs FY8 2ER Tel: 01253 722142 Fax: 01253 714020
Website: http://www.opg.co.uk Email: info@opg.co.uk

COPYRIGHT WARNING: Al rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in <
any form or by any means electronic, mechanical, photocopy, recording or otherwise without the prior written permission of the publisher. @ .

The practice would like to thank the various advertisers who have helped to produce this hooklet. However, it must be pointed oPr
out that the accuracy of any statements cannof be warranted, nor any products or services advertised, be guaranteed or endorsed. —
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PracTICE AREA

ORMEAU
PARK

NORTH PARADE
MEDICAL CENTRE

PIRRIE
PARK

AVH

avod TIIHN3

GOVERNOR’S
BRIDGE

The practice covers a ten mile radius of the medical centre,
excluding the north side of the River Lagan.
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